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Introduction

As a professional, providing exceptional service goes beyond just shampooing and styling, it's about
understanding your clients’ unique needs, ensuring their comfort, and addressing their hair care concerns
at every stage of the appointment. This document serves as a comprehensive guide to help navigate
common questions and essential inquiries before, during, and after the hair washing process.

From assessing allergies to offering post-care advice, the following questions and answers ensure that you
are equipped to deliver personalized care, prevent issues, and build strong client relationships. Whether
you're conducting an initial consultation, preparing the client for their wash, or offering aftercare

suggestions, these insights will help you address every aspect of hair care professionally and with
confidence.

How to ensure comprehensive questioning:

Repeat key questions

After asking the main ones, go over the important ones again with a bit more context. For example: “You
said you don't usually get scalp irritation, but just to be sure, have you ever had a reaction to hair products?”

Guide the conversation

Make it easier for clients by giving examples they might not have considered, like: “Most products with
alcohol can dry out the scalp. Have you ever noticed that?”

How to spot if a client doesn’t understand or is avoiding answering

questions:

Vague answers

If a client provides non-specific responses, gently prompt them for more details. E.g., "Could you clarify what
kind of irritation you've had in the past?”

Body language

Watch for signs of hesitation, shifting in their seat, or a stiff posture, which could indicate discomfort or
reluctance to speak up.
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Avoidance of topics

If a client hesitates to answer certain questions (such as allergies or scalp conditions), try rephrasing or
asking in a direct yet gentle way, like: “It's completely fine if you've never had an allergic reaction, but | just
want to confirm to ensure the best care for your hair.”

Section I: Initial Consultation

Ql: Are you allergic to any specific ingredients, such as fragrances, sulfates, nuts or proteins?

What to look for.

Clients may not always remember every allergy. If they're unsure, suggest asking them about any reactions
they’ve had to previous products. Look out for vague answers by encouraging them to be specific. If they
seem hesitant or uncertain, suggest conducting a patch test for safety.

Why it’s important.

Even minor allergens can cause severe irritation. A patch test helps confirm any unknown sensitivities.
Q2: What is your hair’s typical response to hair products (e.g., dryness, frizziness, breakage)?

What to look for.
Clients might struggle to describe their hair's behavior accurately. Be proactive by suggesting common
problems like “Does your hair usually feel dry after washing?” and guide them to reflect on their usual

experience.

Why it’s important:
This gives you insight into the client’s hair type and potential needs, such as hydration.

Q3: Are you currently using any leave-in conditioners, oils, or serums?

What to look for.
The client may forget about daily leave-in conditioners. Be thorough in asking about their entire routine. If

they don't mention it, they may not be aware of the impact these products have on their hair’s texture.

Why it's important
These treatments can leave residues that affect the shampoo process. It's essential to know about them for
proper cleansing.
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Section 2: Pre-Shampoo

Ql1: How do you feel about the pressure and technique of the scalp massage?

What to look for.
If the client says it's fine without elaboration, ask for more details. “Would you prefer a firmer or lighter
touch?” Some clients might not be fully aware of their preference until they are given an option.

Why it’s important:

Comfortable scalp massages promote relaxation and increase circulation, leading to better product
absorption.

Q2: Are you feeling any discomfort or irritation on your scalp that | should be aware of?

What to look for.

Some clients may not speak up if they experience discomfort, so keep an eye on their facial expressions for
signs of discomfort. If they don’t mention any issues, reassure them that they can speak up at any time.
Why it’s important:

Scalp irritation can worsen if left unchecked, especially when applying certain products. It's important to
address early.

Section 3: During shampooing (Sensitivity and Safety Checks)

Ql: How does the water temperature feel? Is it too hot or too cold?

What to look for.

Clients may be too polite to speak up, so check in frequently. If they seem stiff or uncomfortable, adjust the
temperature.

Why it's important:

The wrong temperature can cause discomfort, dryness, or even scalp irritation. This question ensures a
relaxing experience.

Q2: How does the shampoo feel on your scalp? Is there any irritation or itching?

What to look for:
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Watch for subtle signs of discomfort (e.g, fidgeting, shifting posture). If a client mentions no irritation but

shows discomfort, inquire further about sensations like tingling or burning.

Why it’s important:
Immediate reactions like irritation or itching could indicate an allergy or sensitivity, and you may need to
switch products or adjust the approach.

Section 4: Post-Shampoo (Ensuring Satisfaction and Comfort)

Ql: How does your scalp feel after the wash? Any dryness or tightness?

What to look for.
Clients might not immediately know the answer, so guide them through checking the condition of their
scalp. “Do you feel any flakiness”

Why it's important:
Dryness can be an indicator that the shampoo or conditioner didn’t work well for their scalp, and

adjustments may be needed for future services.

Section 5: After-Care Recommendations

Ql: Are you currently using any leave-in conditioner at home?

What to look for.
Some clients may not use a leave-in conditioner regularly. Recommend these to protect their hair

post-salon treatment.

Why it’s important:

Leave-in conditioners provide heat protection, preventing damage and keeping hair healthy between salon
visits.

Q2: Do you prefer to shampoo your hair frequently, or do you prefer longer intervals between washes?
What to look for.

This will give insight into how frequently the client might need hair treatments or product refills. Make sure

they understand how their wash schedule might impact hair health.

Why it’s important.
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Frequency of washes can influence hair health, and some clients may need specific guidance to avoid

over- shampooing.

Section 6: How to Handle Allergic Reactions During a Salon Visit

Ql. How to Spot an Allergic Reaction:

VI.
VII.

Allergic reactions can occur quickly, so it's important to be vigilant. Look for these signs:
Itching or a burning sensation on the scalp or skin

Redness or rash appearing on the scalp, neck, or face

Swelling of the scalp, face, or around the eyes

Blisters or bumps on the skin

Hives or welts developing on the skin

Breathing difficulties (if the reaction is severe)

Q2. Immediate Actions to Take:

1.

1.

Iv.

VI.

Stop the treatment immediately.
As soon as you notice the signs of an allergic reaction, stop using the product and remove it from the
client’s scalp or skin.

Rinse the affected area thoroughly with cool water.
Gently rinse the scalp or skin with cool water to remove any residue of the product. Avoid hot water,
as it can further irritate the skin.

Apply a soothing treatment:
After rinsing, apply a soothing cream, gel, or ointment to the affected area. Aloe vera gel,
hydrocortisone cream, or a cold compress can help calm the irritation.

Observe the client closely.
Monitor their response to the reaction. If it worsens (e.g., swelling increases, breathing becomes

difficult), call for medical assistance immediately.

Provide them with aftercare instructions:

Advise the client to avoid using the product that caused the reaction in the future.

Suggest a mild, hypoallergenic product for the next wash.



VIl.  Recommend they consult with a dermatologist or healthcare professional for advice if the reaction

persists or worsens.
Q3. What to Do After the Reaction:
Once the reaction is contained and the client has left, it's important to:

. Document the incident:
Record the details of the allergic reaction, including the product used, symptoms observed, and
actions taken. This will help avoid any similar incidents in the future and allow you to identify the
problematic ingredient.

Il.  Review your products:
Check the ingredients of all products used on the client. If the reaction was severe, ensure you
remove any potentially harmful ingredients from your stock and offer more allergy-friendly
alternatives.

lil.  Follow up with the client:
Reach out to the client within 24-48 hours to ensure they are feeling better and to check if the

reaction has subsided. This will show your concern for their well-being and help maintain a positive
client relationship.

Section 7: Common Client Questions and How to Respond

Ql: How often should | wash my hair?

It depends on your hair type and scalp condition. Although it's recommended every 7 - 10 days. If you have
an oily scalp, you might need to wash more often, while those with dry or curly hair may wash less
frequently to preserve moisture.

Q2: Why is my hair so dry even after conditioning?

It could be due to overuse of heat styling tools, harsh products, or environmental factors. You might benefit
from deep conditioning treatments and using a heat protectant when styling to keep your hair hydrated

and healthy.

Q3: Can | use the same shampoo every time?
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Yes, it takes about three months to see if a product truly works. When shampooing, start with a clarifying
shampoo, follow with a cleansing shampoo, and finish with a rinse-out conditioner. Always use all three
together for the best results.

Q4. Why am | losing locs after shampooing?

Losing locs after shampooing can be concerning, but identifying the cause will help you address it
effectively. Here are some possible reasons and solutions:

I. Improper Retightening/Maintenance

Cause: If your locs haven't been retightened regularly, new growth may not be integrated, weakening the
base.

Solution: Maintain a retightening schedule every 4-8 weeks, depending on hair growth. Seek a skilled
loctician if needed.

Il. Over-Manipulation
Cause: Excessive pulling, tugging, or aggressive washing can weaken the locs.

Solution: Wash gently, using your fingertips to massage the scalp while allowing water to rinse through
without excessive friction.

lll. Product Build-Up

Cause: Heavy or waxy products can accumulate inside locs, making them prone to breakage.

Solution: Use a clarifying shampoo to remove build-up and switch to lightweight, residue-free products.
IV. Weak Loc Base (Roots)

Cause: Thinning roots due to tension, poor diet, stress, or scalp conditions can lead to loc loss.

Solution: Care for your scalp with tonics or oils like peppermint and aloe. Maintain a nutrient-rich diet with
biotin, iron, and zinc.

V. Excessive Moisture/Slippage
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Cause: Too much moisture, especially in early-stage locs, can lead to unraveling.

Solution: Squeeze out excess water after washing and dry locs thoroughly with a microfiber towel or nap
cap.

VI. Unraveling of Starter Locs
Cause: Newly started locs are not fully locked and can easily unravel.

Solution: Avoid over-washing in the early stages (every 2-4 weeks) and protect locs at night with a satin or

silk scarf.

VII. Overprocessing

Cause: Excessive bleaching, coloring, or chemical treatments can weaken locs and cause breakage.
Solution: Minimize chemical treatments or consult a professional for safe color application.

VIll. Medical or Health Concerns

Cause: Conditions like alopecia, hormonal imbalances, or scalp infections may contribute to hair loss.
Solution: Consult a dermatologist or trichologist if you suspect an underlying health issue.

Final Tip

If loc loss continues, review your hair care routine and consult a professional loctician for personalized
advice. Prioritizing scalp care, protective styling, and overall loc health will help prevent further issues.

Q5. When can | change my hair treatment regimen?

You should consider changing your hair treatment routine when it no longer meets your hair’s needs or if
you notice changes in your hair's condition. Here are some key signs that it's time for an adjustment:

I. Changes in Hair Texture or Condition
Cause: If your hair feels drier, more brittle, or excessively oily, your current regimen may not be effective.

Solution: Adjust your moisturizing routine, switch to lighter or heavier products, or reduce washing frequency.
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Il. Excessive Shedding or Breakage

Cause: If you notice more shedding than usual, your hair may be lacking protein, moisture, or essential
nutrients.

Solution: Incorporate deep conditioning treatments, protein treatments, or scalp-nourishing oils.
Ill. Scalp Issues (Itchiness, Flaking, or Buildup)
Cause: An irritated or flaky scalp may indicate that your shampoo or scalp treatments are not suitable.

Solution: Use a clarifying shampoo once a month to remove buildup and follow with a soothing oil like
peppermint or aloe.

IV. Changes in Hair Growth or Thickness

Cause: If your locs or natural hair seem thinner or are growing slower, your routine may need an update.
Solution: Try scalp massages, herbal tonics, or vitamin-rich hair products to promote growth.

V. Seasonal Changes

Cause: Different weather conditions impact hair differently (e.g., winter can cause dryness, while summer
can lead to sweat buildup).

Solution: Use lighter products in summer and heavier creams or oils in winter.

VI. After a Hair Color or Chemical Treatment

Cause: Color treatments require extra moisture and protein to prevent damage.

Solution: Switch to color-safe shampoos, deep conditioners, and bond-repair treatments.
VII. Lifestyle Changes (Diet, Exercise, or Stress Levels)

Cause: A change in diet, hydration, or stress levels can affect hair health.

Solution: Ensure you're consuming enough vitamins, staying hydrated, and getting proper rest.
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VIIl. Dry or Heavy Locs

Cause: If your locs feel stiff, heavy, or dry, they may need extra hydration or detoxing.

Solution: Try a detox rinse (apple cider vinegar or baking soda soak) every few months and keep your locs

well-moisturized.

Final Tip

Introduce one change at a time and observe how your hair responds for 2-4 weeks before making further
adjustments.

Q6. Why should I trim my locs?

Trimming your locs might seem counterproductive, but it actually helps maintain healthier, stronger, and
longer-lasting locs. Here’s why:

I. Prevents Weak and Thinning Ends

Over time, locs can become thin or weak at the ends due to friction, dryness, and natural wear.
Trimming removes weak ends, preventing them from breaking off unevenly and keeping locs strong and
uniform.

Il. Reduces Breakage

Split ends can travel up the loc, leading to more damage over time.

Trimming before breakage happens helps maintain thicker, healthier locs.
Ill. Enhances Overall Loc Shape and Look

If your locs have uneven lengths, straggly ends, or a wispy appearance, trimming helps create a fuller,
neater look. This is especially useful for those who prefer a blunt or rounded loc tip style.

IV. Helps with Lint and Product Buildup

The ends of locs tend to trap lint, dust, and product residue, making them look dull.
Trimming gets rid of buildup that'’s difficult to remove, keeping locs fresh and lightweight.

V. Encourages Stronger, Healthier Growth
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While trimming doesn’t make hair grow faster, it prevents damage that slows progress.

Removing weak ends allows healthy locs to thrive, resulting in stronger, longer-lasting locs over time.
VI. Keeps Locs from Marrying (Fusing Together)

If locs start sticking together at the ends, trimming helps separate them and maintain their individual
structure. This is essential if you want to avoid congos (merged locs) or maintain a specific loc size.

VII. Helps Transition from Damaged or Colored Locs

If you've lightened, dyed, or chemically treated your locs, the ends may become weak.
Trimming gradually removes processed hair while keeping your locs strong.

Q7. Which products are best for color locs

12

When coloring locs, the goal is to achieve vibrant color while keeping the hair healthy. Here's a breakdown of

the best products based on type and purpose.

I. Semi-Permanent Color (Gentle & Temporary)

Best for adding color without damage, refreshing faded color, or experimenting with new shades. These

colors coat the hair without penetrating the cuticle, making them safe for locs.

e Adore Semi-Permanent Color — Ammonia-free and works great on pre-lightened locs
e Clairol Professional Jazzing — Lightweight and enhances natural tones
e Manic Panic/Vegan Hair Colors — Non-toxic and great for fashion colors like red, blue, or purple

e Best choice for those who want to experiment without long-term commitment.

Il. Permanent Color (Long-Lasting & Vibrant)

Best for a deep, rich color that lasts 6+ weeks. Penetrates the hair cuticle, making it ideal for gray coverage,

bold changes, or long-lasting results.

e Clairol Textures & Tones — Ammonia-free, designed for textured hair, and infused with conditioners

e Dark & Lovely Fade Resist — Provides deep hydration while coloring
e Creme of Nature Exotic Shine — Infused with argan oil, which helps protect hair from drying out
e Ideal for those looking for long-term color while keeping hair soft and moisturized.

lil. Lighteners (For Lifting Before Coloring)
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Best for achieving blonde, honey, caramel, or vibrant colors that require lightening. These products lift

natural pigment before adding color.

e Wella Blondor Multi Blonde Powder — Professional-grade, works well for balayage or full lightening

e Clairol BW2 Powder Lightener — Great for lifting dark hair without excessive damage

e L'Oréal Quick Blue Powder Bleach — Provides even lift, good for those wanting to brighten before
toning

e Best used with 20 or 30 volume developers to prevent excessive damage.
IV. Developers (For Mixing with Permanent Color or Lightener)

Best for controlling the level of lift and color penetration. Choosing the right volume prevents excessive
dryness and breakage.

e 10 Volume Developer — Deposits color without lifting

e 20 Volume Developer - Lifts 1-2 levels, great for gray coverage or subtle color changes

e 30 Volume Developer - Lifts 2-3 levels, ideal for lightening before vibrant colors

e 40 Volume Developer — High lift, but can be too harsh for locs unless used professionally
e Use 20 or 30 volume for best results—40 volume is too aggressive for locs.

V. Color-Safe Shampoos & Conditioners

Best for maintaining vibrancy while preventing fading and dryness. Color-treated locs are more porous, so
they need extra moisture and sulfate-free cleansers.

e Paul Mitchell Shampoo Two — Removes buildup without stripping color

e Olaplex No.4 Bond Maintenance Shampoo — Repairs color-damaged strands

e Shea Moisture Purple Rice Water Shampoo — Helps keep blondes and highlights from turning brassy
e Always use sulfate-free, color-safe products to extend the life of your color.

VI. Deep Conditioners & Treatments (For Strength & Moisture)

Best for preventing dryness, breakage, and moisture loss after coloring. Color-treated locs need extra

hydration and protein balance.

e Olaplex No.3 Hair Perfector — Repairs bonds in lightened or color-treated hair
e TGIN Honey Miracle Hair Mask — Moisturizes and softens
e Aphogee Two-Step Protein Treatment — Strengthens damaged or brittle colored hair
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e Deep condition at least once a week to keep color-treated locs healthy.

VII. Moisturizing & Leave-In Products (To Prevent Dryness)

Best for keeping locs soft, hydrated, and frizz-free after coloring. Colored locs lose moisture faster, so regular
hydration is a must.

e Mielle Organics Rosemary Mint Scalp Oil — Nourishes scalp and prevents dryness after coloring
e Argan Oil or Jojoba Oil — Lightweight and won't cause buildup in locs
e Aloe Vera & Peppermint Scalp Tonic — Soothes and hydrates the scalp

e Moisturize daily with light oils to keep color-treated locs healthy.
VIIl. Final Tips for Coloring Locs

e Pre-treat hair with deep conditioning before coloring for extra protection

e Use alow-volume developer (20-30 volume) to prevent overprocessing and excessive dryness

e Moisturize and seal with light oils and hydrating leave-ins to keep locs from becoming brittle

e Avoid overwashing and wash colored locs no more than one to two times per week to retain
moisture

e Protect locs with satin or silk to help preserve color and prevent dryness overnight
Q8. How do | strengthen my locs?

Keeping locs strong requires proper care, moisture balance, and strengthening treatments. Here's how to
reinforce hair health:

. Strengthen from the Inside Out (Nutrition & Hydration)

e Hair is made of protein (keratin), so diet, vitamins, and hydration are essential.
e Increase protein intake with eggs, fish, nuts, beans, and lean meaits.

e Drink at least 64 oz of water daily to prevent dryness and brittleness.

e Take hair vitamins like biotin, iron, zinc, and vitamin D to support healthy growth.

Il. Use Strengthening Treatments (Protein & Bond Builders)

e Protein treatments repair weak, thinning, or damaged strands.

e For weak or color-treated locs, use Aphogee Two-Step Protein Treatment.
e Forregular maintenance, use Olaplex No.3 Hair Perfector.

e ADIY protein boost can include Greek yogurt, eggs, and honey.
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e Use a protein treatment every 4-6 weeks to avoid overloading the hair.

lll. Keep Locs & Scalp Moisturized

e Dryness leads to brittle locs and breakage.

e Use water-based leave-ins like aloe vera juice or a hydrating mist.

e Apply lightweight oils such as jojoba, castor, or rosemary oil to seal in moisture.
e Deep condition regularly with products like TGIN Honey Miracle Hair Mask.

e Hydrate daily and deep condition weekly to maintain elasticity.

IV. Avoid Over-Manipulation & Tight Styles

e Too much tension weakens roots and leads to thinning locs.

e Limit retwisting to every 4-8 weeks to avoid stressing locs.

e Avoid tight ponytails and heavy styles that weaken the scalp.

e Protective styles should be comfortable and allow the scalp to breathe.

V. Reduce Build Up & Keep the Scalp Clean

e Product buildup clogs hair follicles and weakens strands over time.

e Use clarifying shampoo monthly, such as Paul Mitchell Shampoo Two or apple cider vinegar rinses.
e Avoid heavy creams and waxes that suffocate the hair.

e Massage the scalp to increase blood flow and promote stronger, thicker hair growth.

e Wash locs every 2-3 weeks, depending on oil and buildup levels.

VI. Protect Locs at Night

e Friction from cotton pillowcases causes dryness, breakage, and thinning edges.
e Use a satin or silk scarf or bonnet to reduce friction and moisture loss.

e Sleep on a satin pillowcase to maintain hydration and softness.

e Tie locs loosely at night to avoid tension and stress on the roots.

VII. Strengthen with Natural Herbal Rinses

e Herbal treatments nourish the scalp, strengthen roots, and add shine.

e Rosemary and peppermint tea rinse stimulates growth and strengthens follicles.
e Fenugreek seed rinse strengthens hair strands and reduces shedding.

e Aloe vera and green tea rinse hydrates and strengthens without buildup.

e Use an herbalrinse 1-2 times a month to boost strength naturally.



}'

16
VIIl. Regular Trims for Healthy Locs

e Weak or thin ends cause more breakage over time.
e Trim weak loc ends if needed to prevent fraying, unraveling, and breakage.
e Dust locs instead of cutting off length to keep them healthy.

Final Strengthening Routine

e Daily: Hydrate locs with aloe vera juice or a light leave-in.

e Weekly: Deep condition and seal with oil.

e Monthly: Use a protein treatment and clarify the scalp.

e Every 4-8 Weeks: Retwist locs gently if needed.

e long-Term: Eat a balanced diet and take hair-strengthening vitamins.

Q9. How do | strengthen my locs?

Yes, styling impacts loc health, strength, and appearance. The effects depend on frequency, tightness, and
products used.

I. Positive Effects of Styling Locs

e Protects the Ends & Prevents Frizz: Styles like braided locs, Bantu knots, or updos shield ends from
breakage and minimize frizz.

e Encourages Loc Maturity: Twisting, braiding, or banding locs can help with the locking process,
especially in early stages.

e Maintains a Neat Appearance: Styles keep locs polished, reducing the need for frequent retwists.

e Prevents Lint & Buildup: Keeping locs tied up or in a protective style minimizes lint, dust, and product
buildup.

Tip: Loose, protective styles help strengthen locs while maintaining a neat look.
Il. Negative Effects of Styling Locs (If Not Done Correctly)

e Tension Can Cause Thinning or Breakage: Tight styles (ponytails, high buns, cornrows) stress the
roots, leading to thinning, traction alopecia, or breakage.

e Over-Styling Weakens Locs: Constant manipulation (daily styling, excessive twisting, or pulling) can
make locs weak, frayed, or snap off.

e Heavy Accessories Weaken Locs: Beads, shells, or jewelry too close to the roots may pull on locs and
weaken them.
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Frequent Styling Increases Retwist Dependency: Over-styling loosens nhew growth, causing the need

for frequent retwisting, which weakens roots over time.

Tip: If you feel scalp soreness or tension, the style is too tight and should be loosened.

lll. Best Practices for Styling Locs Safely

Avoid Tight Ponytails & Heavy Styles — Use low-tension styles to prevent stress.
Give Locs a Break Between Styles — Keep locs free or loosely styled regularly.
Use Lightweight Oils & Moisturizers — Prevent dryness and brittleness.

Wrap Locs at Night with a Satin Scarf — Helps protect styled locs & prevent frizz.
Be Careful with Rubber Bands & Elastics — They can snap or thin locs if too tight.

IV. Best Low-Tension Styles for Healthy Locs

Braided Locs (Plaits or Two-Strand Twists) — Helps locs settle & prevents frizz.
Bantu Knots — Protective and gentle on locs.

Loc Petals or Looped Styles — Stylish while reducing root tension.

Loose Low Ponytail or Half-Up Styles — Fashionable but easy on the scalp.
Roller or Pipe Cleaner Curls — Adds curls without excessive tension.

Q10. How should I retighten locs?

Retightening your locs is essential for maintaining a strong foundation, preventing thinning, and keeping

locs looking neat. The method you use depends on your loc type and personal preference. Below is a

breakdown of the best techniques for retightening:

I. Methods for Retightening Locs

Interlocking (Best for Microlocs, Sisterlocks, & Fine Hoir)
Creates a secure, long-lasting hold by weaving the new growth into a structured pattern
Best for microlocs, sisterlocks, or those who want longer-lasting maintenance

How often: Every six to eight weeks, depending on hair growth

How to Interlock Locs:

Start with clean, dry locs to prevent slippage
Use an interlocking tool (such as a Nappylocs tool or a DIY crochet hook)
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e Pull the loc through the new growth using a four-point rotation (North, East, South, West) to lock the
hair in place

e Avoid over-tightening—you should still be able to move your loc without pain

Avoid:

Interlocking too tightly, as it can cause thinning roots and tension bumps (traction alopecia)
Il. Palm Rolling (Best for Traditional, Thick, or Freeform Locs)

e Helps maintain a cylindrical shape while encouraging loc maturity
e Best for traditional locs, thick locs, and starter locs that are still forming
e How often: Every four to six weeks, depending on frizz and growth

How to Palm Roll Locs:

e Apply alight oil or loc gel (avoid thick waxes that cause buildup)
e Place the loc between your palms and roll it downwards in one direction
e Use a light twisting motion at the root to secure new growth

e Allow locs to fully dry (use a hooded dryer or air dry)

Avoid:
Over-twisting, which can lead to weak spots and thinning locs over time

lll. Two-Strand Twist Method (For Semi-Freeform or Thick Locs)

e A low-tension way to group locs together and allow them to settle naturally
e Best for those who don’t want to manipulate locs too often but still need some maintenance
e How often: Every six to eight weeks or as needed

How to Retwist with Two-Strand Twists:

Part your hair into sections for even maintenance
Apply a light oil or conditioning mist to keep hair moisturized
Twist two locs together from root to tip (secure the ends with a rubber band if needed)

Let the twists sit for a few hours or overnight before unraveling

Avoid.
Using heavy products that cause buildup in locs



IV. What to Avoid When Retightening Locs
e Over-tightening, which leads to thinning, pain, and breakage at the roots
e Retightening too frequently, which can weaken the loc structure
e Using heavy gels or waxes, which cause buildup that's hard to remove

e Twisting dry hair—always moisturize first to prevent snapping

V. Best Products for Retightening Locs
Lightweight Oils (For Moisture & Scalp Care)

e Jojoba oil — closest to natural scalp oils, won't clog locs

e Peppermint & aloe scalp tonic — helps with itching and scalp stimulation

e Rosemary & castor oil mix — strengthens weak locs and promotes growth
Light Hold Loc Gels (For Retwisting & Hold)

e Taliah Waaijid Tight Hold Gel — lightweight with no flakes

e Aloe Vera Gel — natural and hydrating without residue

e Loc God or Lion Locs Gel - residue-free and ideal for long-lasting hold
VI. How Often Should You Retighten?

e Interlocking — Every four to six weeks

e Palm Rolling — Every four to six weeks

e Semi-Freeform Locs — Every six to eight weeks or as needed
If your locs feel too tight, painful, or thinning, wait longer between retightenings.
QI1. Which tools should you use when retightening locs?
Interlocking Tools (For Microlocs & Long-Lasting Retightening)

e Nappylocs tool — Suitable for DIY interlocking at home

e Sisterlocks tool — The official tool for retightening Sisterlocks

e Crochet needle (0.75mm) — Works for interlocking or crochet maintenance

Q12. How long does it take to retighten locs?

I. Factors That Affect Retightening Time
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e loc size
e Method used
e Hair density

e Experience level
Il. Time Breakdown by Retightening Method
Ill. Interlocking (Best for Microlocs & Sisterlocks)
Time: 4 to 10+ hours. Each loc is manually interwoven through the new growth using a tool
Factors that affect time:
e Microlocs/Sisterlocks: 8-12+ hours (or done over multiple days)
e Larger locs: 4-6 hours (if under 150 locs)
e DIY vs. professional: A professional is faster
IV. Palm Rolling (Best for Traditional Locs)
Time: 1to 3 hours. Palm rolling is quicker since only the roots are twisted
Factors that affect time:
e Thicker locs: 1-2 hours
e Smaller locs: Up to 3 hours if over 200 locs
e Experience level: A professional can finish in 1-2 hours
V. Two-Strand Twist Retightening (Best for Semi-Freeform & Thick Locs)
Time: 1to 2.5 hours. Twisting locs together takes less effort than rolling or interlocking
Ideal for:
e Looser roots that don't need tight retightening
e Temporary maintenance between palm rolling or interlocking
VI. Other Factors That Affect Retightening Time
Number of locs:

e Fewer than 100 locs: 1-4 hours
e Over 200 locs: 6-12 hours, especially for interlocking
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e Amount of new growth: Waiting too long (3+ months) between retightenings takes longer

e Thickness & density of hair: Thicker hair takes longer. Fine hair is faster but requires gentle handling
e DIY vs. professional service: Professional loctician is 30-50% faster
e DIY retightening takes longer for first-timers

VIl. Tips for Faster Retightening

e Start with clean, dry hair

e Section before starting

e Use proper tools like interlocking tools and clips
e Take breaks if needed

e Schedule regular retightenings every 4-8 weeks

VIll. Estimated Retightening Time Chart

Loc Size & Method Professional Time DIY Time
Interlocking (Microlocs/Sisterlocks, 200+ locs) 6-10 hours 8-12+ hours
Interlocking (Larger Locs, 100-150 locs) 3-6 hours 4-8 hours
Palm Rolling (Traditional Locs) 1-2.5 hours 2-3 hours
Two-Strand Twist (Semi-Freeform Locs) 1-2 hours 1.5-2.5 hours

Q13. What can | do to reduce frizzing?
I. Keep Hair Moisturized (Frizz Comes from Dryness)
Why? Dry hair absorbs moisture from the air, causing frizz and flyaways.
Best Products to Use:
e Aloe Vera Juice + Water Mist — Light hydration that won't cause buildup.
e Rosewater & Glycerin Spray — Keeps locs soft without making them too oily.
e Jojoba or Argan Oil — Seals in moisture without weighing down locs.
e Mist locs daily and seal with oil 2-3 times a week to prevent dryness and frizz.

Il. Maintain a Regular Retightening Schedule

Why? Loose new growth creates frizz—regular retwisting or interlocking keeps locs looking fresh.



How Often?
e Palm Rolling: Every 4-6 weeks.
e Interlocking: Every 6-8 weeks.
e Semi-Freeform: Retwist only as needed.

e Be gentle. Over-tightening leads to thinning while under-maintenance increases frizz.

lll. Sleep with Satin or Silk Protection
Why? Cotton pillowcases absorb moisture and cause friction, making locs frizzier.

Best Options:
e Satin or Silk Bonnet — Keeps locs protected overnight.
e Loc Sock or Nap Cap — Best for longer locs to prevent frizz & unraveling.
e Satin Pillowcase — A must if you don't like wearing head coverings.
e Tying locs loosely at night also prevents tension and breakage.

IV. Avoid Over-Washing
Why? Frequent shampooing can strip natural oils, making hair dry and frizzy.

How Often to Wash?
e Every 2-3 weeks for mature locs.
e Every 4 weeks for starter locs (to prevent unraveling).

Best Shampoos:
e Paul Mitchell Shampoo Two — Removes buildup while keeping hair hydrated.
e Clarifying Shampoo — A natural, residue-free cleanser.
e Always follow up with a leave-in moisturizer after washing.

V. Try a Frizz Control Loc Gel or Aloe Vera
Why? Lightweight gels help tame flyaways without leaving residue.

Best Products for Frizz Control:
e Aloe Vera Gel — Hydrates and smooths without buildup.
e Taliah Wadaijid Tight Hold Gel — Great for retwisting & frizz control.
e Loc God or Lion Locs Gel — Offers hold without flaking.
e Use sparingly to avoid product buildup. Less is more.
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VI. Use the Palm Rolling or Banding Method

Why? Palm rolling smooths locs and helps maintain a uniform shape.

How to Palm Roll:
e Apply alight oil to locs.
e Roll locs between your palms in one direction.
e Letthem set and dry completely.

e For a temporary fix, you can also wrap locs with a silk scarf overnight to smooth frizz.

VII. Reduce Frizz with Herbal Rinses
Why? Herbal rinses strengthen hair cuticles, reducing frizz naturally.

Best Herbal Rinses:
e Rosemary & Peppermint Tea Rinse — Stimulates the scalp & smooths locs.
e Apple Cider Vinegar (Diluted) — Helps remove buildup and smooth flyaways.
e Green Ted Rinse — Adds shine and strengthens weak locs.

e Use an herbal rinse once a month to help with frizz control.
VIIl. Avoid Over-Manipulating Locs
Why? Touching, pulling, or constantly styling locs causes frizz and weakens loc structure.

Best Practices:
e Minimize frequent styling (avoid daily updos or ponytails).
e Don't constantly retwist loose hairs—they will eventually loc in place.
e Resist the urge to separate frizzy strands (let them settle naturally).
e Too much styling = weaker locs & more frizz.

IX. Final Frizz Control Routine (For Locs & Loose Hair)

e Daily: Mist with rosewater or aloe vera spray.

e Weekly: Palm roll or wrap locs overnight for a smooth finish.

e Biweekly: Retwist or interlock as needed.

e Monthly: Use an herbal rinse or deep cleanse to reduce frizz naturally.
e Always: Sleep with satin protection to avoid unnecessary friction.

For product discounts, future classes, and support, stay connected with us.
Visit our website at. www.queenofroots.com or email us at info@queenofroots.com
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